Appendix E

Inclusive Service Plan and Hackney Carriage and Private Hire Licensing
Policy consultation results EVERYONE ELSE (238 respondents)

Q2. Do you have any views on the ISP?

114 115 116 117 118 119 120 121

Q3. How important to you is it that everyone regardless of age, disability, gender, race,
religion or sex has equal access to taxis?

Very important |
important |
Neither [

Not important at all

Not important

o

20 40 60 80 100 120 140 160 180 200

Q4. How important do think it is that there should be enough WAVs to meet the demand?

Very important
Important
Neither

Not important

Not important at all

o

20 40 60 80 100 120 140 160 180 200
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Q5. To ensure everyone has equal access to a WAV we may consider one of the following
options. Please rank your answers in order of preference:

200
36
20
150
49
100
50 107
0
Allnew and replacement Allnew and replacement Allnew and replacement Allnew and replacement
taxis to be wheelchair taxis to be wheelchair taxis to be wheelchair taxis to be wheelchair
accessible accessible until a certain accessible or zero accessible, zero emission
number are licensed emission vehicles or hybrid electric vehicles

B First choice B Second choice B Thirdchoice ™ Fourth choice

To ensure a fair approach across the four options, a weighting system has been adopted to give
more influence to stronger preferences, making the results more representative of what people
truly favour.

1st choice =4 points, 2nd choice = 3 points, 3rd choice = 2 points and 4th choice = 1 point.

Following the allocation of points, the total has been divided by the number of respondents to
the question and an average point score provided, as follows...

Average points
per response

Policy option Total points

All new and replacement taxis to be wheelchair

. 651 3.07
accessible
All new and replacement taxis to be wheelchair

. . . . 541 2.80
accessible until a certain number are licensed
All new and replacement taxis to be wheelchair

. . . 396 2.08
accessible or zero emission vehicles
All new and replacement taxis to be wheelchair 407 207

accessible, zero emission or hybrid electric vehicles
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Q6. Do you have any specific views on the four options listed above or any suggestions for
other options the council could consider to ensure there is adequate provision of WAVs?

No

Yes

o
N
o

40 60 80 100 120 140 160

Q7. Do you have any views on whether or not we should also introduce similar options as
outlined above on private hire vehicles?

No

Yes

o

20 40 60 80 100 120 140

Q10. Which age category are you in?

50-64
40-49
65-74
30-39
75-84
Prefer not to say
20-29
16-19

85 or more

o

10 20 30 40 50 60 70 80 90
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Q11. Areyou...

Female

Male

Prefer not to say

o

20 40 60 80 100 120 140

Q12. Do you consider yourself to be a disabled person or to have a long-term, limiting
condition?

Yes

No

Prefer not to say

o

20 40 60 80 100 120 140
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